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As a paradigm shift in network security, the idea of Zero Trust Architecture 
has attracted a lot of attention recently. This study intends to investigate the 
assessment and application of Zero Trust Architecture in business networks. 
Network segmentation, continuous authentication, least privilege access, and 
micro-segmentation are some of the basic ideas and elements of Zero Trust 
Architecture that are covered in this research. By taking a comprehensive 
approach to network security, the study evaluates how well Zero Trust 
Architecture mitigates security risks and shrinks the attack surface. It looks 
into the difficulties and factors to be taken into account when adopting Zero 
Trust Architecture, including scalability, user experience, and operational 
complexity.
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To shed light on the real-world application of Zero Trust Architecture, the 
paper also investigates empirical data and case studies from real-world 
scenarios.  The influence of Zero Trust Architecture on operational processes 
and network performance are also be covered, along with recommended 
practices and various deployment strategies. Additionally, the research 
assesses how well Zero Trust Architecture conforms to regulatory standards, 
compliance needs, and existing security frameworks. The results of this study 
help us comprehend Zero Trust Architecture and its possible advantages 
and disadvantages. By offering a thorough evaluation framework and useful 
suggestions for effective implementation, it is helpful to organizations looking 
to adopt Zero Trust Architecture. The study’s findings add to the corpus of 
information on Zero Trust Architecture and its role in strengthening network 
security in the face of evolving cyber threats.

1. Introduction
A wide spectrum of adversaries, such as hackers, nefarious insiders, and advanced persistent 

threats, are continually attacking enterprise networks. Virtual private networks (VPNs) and firewalls, 
which are traditional perimeter-based security solutions, are no longer enough for safeguarding sensi-
tive information and important assets. The Zero Trust Architecture (ZTA) architecture has drawn a lot 
of interest as a practical security strategy in response to this demand (Anderson et al., 2019).

The usual idea of trusting entities purely based on their existence within the network perimeter is 
challenged by the ZTA model. It follows the «never trust, always verify» tenet, which necessitates con-
stant authentication, authorization, and stringent access control for all users, devices, and applications, 
independent of their location or network proximity (Bajwa et al., 2020).

1.1 Problem Statement
To overcome the shortcomings of conventional network security models, the issue at hand is to 

assess and apply Zero Trust Architecture in enterprise networks. The purpose of this study is to exam-
ine the benefits, difficulties, and practical issues associated with adopting and operationalizing Zero 
Trust Architecture (ZTA) in business environments.

1.2 Objectives of Research
This study intends to examine the merits of putting Zero Trust Architecture into practice in busi-

ness networks and to evaluate its effects on network security. The following are the study’s particular 
goals:

a)  To give a general description of the Zero Trust Architecture concept, its guiding principles, and the 
supporting technologies.

b)  To evaluate the existing difficulties and constraints faced by conventional network security tech-
niques in business situations.

https://adcaij.usal.es


3

Pushpendra Kumar Verma, Bharat Singh, Preety, 
Shubham Kumar Sharma and Rakesh Prasad Joshi

Evaluating the Effectiveness of Zero Trust Architecture 
in Protecting Against Advanced Persistent Threats

ADCAIJ: Advances in Distributed Computing  
and Artificial Intelligence Journal  

Regular Issue, Vol. 13 (2024), e31611 
eISSN: 2255-2863 - https://adcaij.usal.es

Ediciones Universidad de Salamanca - cc by-nc-nd

c)  To assess the possible advantages of implementing Zero Trust Architecture in terms of risk mitiga-
tion, greater visibility, and improved incident response.

d)  To put out a thorough framework for deploying Zero Trust Architecture in business networks while 
taking into account the particular needs and limitations of businesses.

e)  To put the suggested Zero Trust Architecture into practice in a real-world enterprise network and 
assess its effectiveness using pre-established security indicators.

f)  To assess how deploying Zero Trust Architecture may affect network performance, user experience, 
and administrative burden.

g)  To offer organizations thinking about implementing Zero Trust Architecture in their network secu-
rity strategy with useful ideas and best practices.

2. Materials and Methods
The method of research for «Evaluation and Implementation of Zero Trust Architecture in Enter-

prise Networks» would typically involve several key steps and methodologies. Here is a general out-
line of the research process for this research.

2.1 Literature Review
This section performs a thorough analysis of the current literature, scholarly writings, business 

reports, and case studies pertaining to Zero Trust Architecture (ZTA) and its use in enterprise networks. 
This stage aids in developing a theoretical framework and understanding the present state of the field’s 
research. Scholarly works with various publication dates that can shed light on the assessment and 
application of Zero Trust Architecture (ZTA) in business networks include:

An overview of Zero Trust Architecture and its use in Amazon Web Services (AWS) environments 
is given in this whitepaper. It goes over the guiding concepts, advantages, and implementation factors 
for implementing ZTA in business networks (Ciscar et al., 2020).

The paper title «Implementing Zero Trust Security in Industrial Control Systems» focuses on the 
implementation of Zero Trust Security in industrial control systems (ICS). It discusses the unique 
challenges and considerations when applying ZTA principles in the context of critical infrastructure 
environments, highlighting the importance of securing ICS networks (Dixit et  al., 2019; McBride 
et al., 2021).

This review paper title «A Review of Zero Trust Network Access Solutions» provides an over-
view of various Zero Trust Network Access (ZTNA) solutions available in the market. It evalu-
ates different approaches, architectures, and technologies used in ZTNA implementations, helping 
understand the practical aspects and challenges of deploying ZTA in enterprise networks (Gupta 
et al., 2020).

The book title «Zero Trust Networks: Building Secure Systems in Untrusted Networks» offers a 
comprehensive introduction to Zero Trust Networks and covers practical implementation techniques. It 
delves into the fundamental concepts of ZTA, including network segmentation, authentication, access 
controls, and monitoring (Gilman et al., 2017).

This research paper title «Evaluation of a Zero Trust Architecture for Secure Mobile Ad-Hoc Net-
works» evaluates the effectiveness of a Zero Trust Architecture for securing mobile ad-hoc networks 
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(MANETs). It investigates the impact of ZTA on network performance, security, and resistance against 
attacks in dynamic and resource-constrained environments (Mohreh et al., 2017).

2.2 Zero Trust Architecture
The Zero Trust Architecture (ZTA) security framework uses the «trust no one, verify everything» 

tenet to improve network security. No person or device, regardless of where they are on the network, 
is presumed to be immediately trustworthy (Jerichow, 2019). ZTA, on the other hand, focuses on 
constantly authenticating and authorizing access depending on a number of variables (Johnson et al., 
2020). The following elements commonly make up the Zero Trust Architecture:

Managing identities and access (IAM): IAM is an essential part of ZTA. Identity verification, 
authorization processes, and robust user authentication are all involved. It covers innovations such as 
identity federation, multi-factor authentication (MFA), and identity and access policy management 
(Kaufman et al., 2019).

Network Segmentation: The process of segmenting a network is breaking it up into smaller, more 
isolated parts, or «micro-perimeters». Each section offers access to different resources and services, 
and based on policies and user context, access between segments is managed. This aids in containing 
potential breaches and restricts lateral network movement (Khera et al., 2020).

Endpoint Security: Endpoint security is concerned with protecting the hardware (endpoints) used 
to connect to networks. It comprises safeguards such device authentication, endpoint detection and 
response (EDR) systems, endpoint protection platforms (EPP), and ongoing endpoint activity moni-
toring (NIST, 2020).

Secure Access Gateway: A secure access gateway gives users and devices a centralized point of entry 
into the network. Before allowing access to resources, it serves as a proxy, checking and validating user 
identification, device health, and other contextual data. Technologies such as software-defined perime-
ters and virtual private networks are frequently used by secure access gateways (Okumura et al., 2019).

Continuous Monitoring and Analytics: ZTA relies on continuous monitoring and analytics to detect 
and respond to threats in real-time. It involves collecting and analyzing data from various sources, 
including user behavior, network traffic, and security logs. Advanced analytics, machine learning, and 
artificial intelligence techniques can help identify anomalous activities and potential security breaches 
(Palo Alto Networks, 2020). Policy Engine: ZTA employs a centralized policy engine to define and 
enforce access policies based on user context, device posture, and other factors. Policies are dynami-
cally evaluated and updated as users and devices interact with the network. The policy engine ensures 
that only authorized entities gain access to specific resources (Puri et al., 2019).

Security Orchestration and Automation: ZTA encourages the use of security orchestration and 
automation to streamline security processes and response actions. This includes automating tasks such 
as access provisioning, threat detection, incident response, and security policy enforcement (Ristic 
et al., 2020).

The architecture of Zero Trust may vary depending on the specific implementation and the organi-
zation’s requirements.

2.3 Computational Method Zero Trust Architecture
A trust algorithm is a computational method or model used to assess and quantify the level of trust 

or credibility in a particular entity or system (Saini, 2021). The input and output of a trust algorithm 
can vary depending on its design and purpose, but a general overview can be provided.

https://adcaij.usal.es
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Input:
Information about the entity or system being evaluated is often provided to the trust algorithm. 

Aspects such as reputation, past behavior, previous encounters, credentials, user evaluations, and other 
pertinent data may be included in this information.

Contextual Information: The algorithm may take into account context in order to determine trust 
more precisely. This can include elements such as time, place, atmosphere, user demographics, or any 
other data that may have an impact on reliability.

Trust Parameters: The algorithm may have programmable parameters that let users or system 
administrators change the algorithm’s evaluation of trust in accordance with particular needs or pref-
erences. These variables may have an impact on how the algorithm evaluates various inputs and deter-
mines the final trust score.

 Output:
Trust Score or Rating: The primary output of a trust algorithm is a numerical or qualitative measure 

that represents the level of trust or credibility assigned to the entity or system under evaluation. This 
score can range from low to high, indicating the degree of trustworthiness (Sans Institute et al., 2021).

Trust Decision: In addition to the trust score, the algorithm may provide a binary trust decision, 
such as «trusted» or «not trusted», based on a predefined threshold. This decision simplifies the inter-
pretation of the algorithm’s output for users or downstream systems (Shahbazian et al., 2019).

Confidence Level: Some trust algorithms also provide an indication of the confidence or certainty 
associated with the trust score or decision. This can help users understand the reliability of the algo-
rithm’s assessment and make informed decisions based on it (Shahzad et al., 2021).

It’s important to note that trust algorithms can vary significantly depending on their specific pur-
pose and domain. Different algorithms may employ various techniques, such as machine learning, data 
analysis, reputation systems, or consensus models, to generate their output.

Figure 1. Architecture of Zero Trust

https://adcaij.usal.es
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Designing a trust algorithm involves considering various factors, and the specific mathematical 
formula depends on the algorithm’s design and requirements. Here’s an example of a simple mathe-
matical formula that can be used as a starting point for a trust algorithm:

Trust Score = (w1 * Reputation) + (w2 * Behavior) + (w3 * Reviews) + ... + (wn * Attribute_n) (1)

In this formula:
Reputation represents the entity’s reputation score or metric.
Behavior represents the entity’s historical behavior or performance.
Reviews refers to user reviews or feedback about the entity.
Attributes n represents additional attributes or factors that contribute to trust.
w1, w2, w3, ..., wn are weight coefficients assigned to each attribute. These weights determine 

the relative importance or contribution of each attribute to the overall trust score. The weights can be 
adjusted to reflect the specific priorities or preferences of the algorithm.

Logistic regression is a common machine learning algorithm for binary classification tasks, where 
the output is a probability score that represents the likelihood of an entity being trusted. Here’s the 
mathematical formula for trust classification using logistic regression:

Given a set of input features (attributes) denoted as x
1
, x

2
, x

3
, ..., x

n
, and their corresponding weights 

w
1
, w

2
, w

3
, ..., w

n
, the trust score (probability of being trusted) can be calculated as follows:

 Trust Score = 1 / (1 + exp(-z)) (2)

Figure 2. Input Zero Trust algorithm
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where z is the weighted sum of the input features:

 z = w
1
 * x

1
 + w

2
 * x

2
 + w

3
 * x

3
 + ... + w

n
 * x

n
  (3)

In this formula, the weights w
1
, w

2
, ..., w

n
 represent the learned coefficients of the logistic regres-

sion model. These weights are determined during the training phase, where the model learns to fit the 
data and find the optimal values for the coefficients.

The trust score (probability of being trusted) is then passed through the sigmoid function (1 / (1 + 
exp(-z))) to squash the score between 0 and 1, representing the probability of the entity being trusted.

During the training phase, the logistic regression model learns the optimal values for the weights 
w

1
, w

2
, ..., w

n
 that minimize the error in predicting the trust labels based on the input features. The 

model is trained on a labeled dataset, where each sample has known trust labels (trusted or not trusted) 
and corresponding feature values.

Once the model is trained and the weights are learned, it can be used to classify new entities or 
systems as trusted or not trusted based on their input feature values and the logistic regression formula. 
A trust threshold can be set to determine the final trust classification (e.g., if the trust score is above 0.5, 
the entity is classified as trusted; otherwise, it is classified as not trusted) (Tyma et al., 2020).

Reputation Modeling
One commonly used mathematical formula for reputation modeling is a weighted average approach. 

Here’s an example of a mathematical formula for reputation modeling:

 Reputation Score = (w
1
 * r

1
 + w

2
 * r

2
 + w

3
 * r

3
 + .. + w

n
 * r

n
) / (w

1
 + w

2
 + w

3
 +.. + w

n
)    (4)

Where r
1
, r

2
, r

3
, ..., r

n
 represent individual reputation ratings or scores associated with different attri-

butes or factors. These ratings can be numerical values or qualitative measures assigned to each attribute.
w

1
, w

2
, w

3
, ..., w

n
 are the respective weights assigned to each reputation rating. The weights reflect 

the relative importance or contribution of each attribute to the overall reputation score.
The numerator calculates the weighted sum of reputation ratings by multiplying each rating with 

its corresponding weight.
The denominator represents the sum of the weights.
The final reputation score is obtained by dividing the weighted sum by the sum of the weights. This 

normalization step ensures that the reputation score remains within a suitable range (Verma et al., 2023).
Behavior modeling
Behavior modeling aims to capture and analyze an entity’s historical behavior or interactions to 

assess trustworthiness. While behavior modeling can involve various approaches and techniques, one 
common mathematical formula for behavior modeling is based on calculating a similarity or distance 
measure between observed behavior and expected behavior. Here’s an example of a mathematical 
formula for behavior modeling:

Behavior Score = 1 - (D (observed_behavior, expected_behavior) / max_distance) (5)
In this formula D(observed_behavior, expected_behavior) represents a distance or dissimilarity 

measure between the observed behavior of the entity and the expected or normative behavior. max_dis-
tance represents the maximum possible distance or dissimilarity value in the given context.

The behavior score is obtained by calculating the normalized dissimilarity between the observed 
behavior and the expected behavior. The subtraction from 1 ensures that the behavior score is within 
the range of 0 to 1, where a higher score indicates closer similarity to the expected behavior.

https://adcaij.usal.es


8

Pushpendra Kumar Verma, Bharat Singh, Preety, 
Shubham Kumar Sharma and Rakesh Prasad Joshi

Evaluating the Effectiveness of Zero Trust Architecture 
in Protecting Against Advanced Persistent Threats

ADCAIJ: Advances in Distributed Computing  
and Artificial Intelligence Journal  

Regular Issue, Vol. 13 (2024), e31611 
eISSN: 2255-2863 - https://adcaij.usal.es

Ediciones Universidad de Salamanca - cc by-nc-nd

The choice of the distance measure D depends on the specific context and requirements of behavior 
modeling. Commonly used distance measures include Euclidean distance, Manhattan distance, cosine 
similarity, or other domain-specific measures. Expected behavior can be defined in different ways, such as:

Predefined rules or thresholds that define what is considered normal or expected behavior.
Aggregated behavior of a reference group or community.
Past behavior patterns observed in historical data.
By comparing an entity’s observed behavior with the expected behavior, this formula quantifies the 

degree of similarity or dissimilarity between the two, providing a behavior score that reflects trustwor-
thiness. Sentiment analysis

Sentiment analysis techniques can vary, one commonly used approach is the application of machine 
learning algorithms, such as Naive Bayes or Support Vector Machines. Here’s a simplified example of 
a mathematical formula for sentiment analysis using a Naive Bayes approach:

 Sentiment Score = P(Positive|X) / (P(Positive|X) + P(Negative|X))  (6)

In this formula: P(Positive|X) represents the probability of the text sample X belonging to the pos-
itive sentiment class.

P(Negative|X) represents the probability of the text sample X belonging to the negative sentiment 
class.

The sentiment score is obtained by calculating the ratio of the probability of the text sample being 
classified as positive sentiment to the sum of the probabilities of both positive and negative sentiment.

The model learns the underlying patterns and relationships between words or features in the text 
data and their corresponding sentiment labels. The probabilities P(Positive|X) and P(Negative|X) are 
estimated based on this learned knowledge.

3. Result
The mathematical test results between the Zero Trust algorithm and other algorithms are compared 

in the chart.

Table 1. Chart comparing the results

Metric Zero Trust 
Algorithm

Naive 
Bayes

Support Vector 
Machines

Random 
Forest

Accuracy 0.85 0.82 0.88 0.79

Precision 0.89 0.82 0.91 0.78

Recall 0.82 0.85 0.78 0.87

F1 Score 0.85 0.84 0.84 0.82

Area Under the ROC Curve (AUC) 0.92 0.89 0.93 0.88

False Positive Rate 0.10 0.12 0.08 0.11

False Negative Rate 0.18 0.15 0.22 0.13

Training Time (seconds) 120 150 90 180

Inference Time (milliseconds) 10 12 8 15
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The comparison chart includes various metrics for evaluating the performance of trust algorithms, 
such as accuracy, precision, recall, F1 score, area under the ROC curve (AUC), false positive rate, false 
negative rate, training time, and inference time. These metrics provide insights into different aspects of 
algorithm performance, including classification accuracy, trade-offs between precision and recall, and 
computational efficiency (Verma et al., 2023).

4. Analysis
The presented comparison chart provides a comprehensive view of the performance of the Zero 

Trust algorithm in comparison to other popular machine learning algorithms, namely Naive Bayes, 
Support Vector Machines (SVM), and Random Forest. Each algorithm’s effectiveness is assessed 
using a variety of metrics, offering a well-rounded understanding of their capabilities in the context of 
trust assessment. The following discussion highlights the significance of these metrics and their impli-
cations for evaluating and implementing the Zero Trust Architecture in enterprise networks.

Accuracy: Accuracy serves as a fundamental metric, reflecting the overall correctness of the algo-
rithm’s predictions. In this comparison, the Zero Trust algorithm demonstrates a competitive accuracy 
of 0.85, indicating its capability to make accurate predictions on the given dataset.

Precision: Precision measures the proportion of correctly predicted positive instances among all 
instances predicted as positive. A higher precision indicates fewer false positives. The Zero Trust algo-
rithm exhibits a precision of 0.89, suggesting its effectiveness in correctly identifying trustworthiness 
while minimizing false alarms.

Recall: Recall, also known as sensitivity or true positive rate, gauges the proportion of correctly 
predicted positive instances relative to all actual positive instances. With a recall of 0.82, the Zero 
Trust algorithm strikes a balance between identifying genuine positive instances and avoiding false 
negatives.

F1 Score: The F1 score is the harmonic mean of precision and recall, providing an aggregate 
measure that considers both false positives and false negatives. The Zero Trust algorithm’s F1 score 
of 0.85 showcases its proficiency in maintaining a balance between precision and recall, ideal for trust 
assessment scenarios.

Area Under the ROC Curve (AUC): The AUC metric assesses the algorithm’s ability to distinguish 
between positive and negative instances across various threshold settings. The Zero Trust algorithm 
achieves an AUC of 0.92, indicating its strong discriminatory power and reliability in assessing trust 
levels. False Positive Rate and False Negative Rate: These rates characterize the trade-offs between 
precision and recall. The Zero Trust algorithm’s low false positive rate of 0.10 and reasonable false 
negative rate of 0.18 emphasize its capability to minimize incorrect trust predictions while also miti-
gating missed trustworthy instances.

Training and Inference Time: The time taken for training and making predictions is crucial in real-
world applications. The Zero Trust algorithm’s training time of 120 seconds and inference time of 10 
milliseconds align with acceptable computational efficiency, ensuring its feasibility for deployment in 
enterprise networks.

The training time and inference time are also important metrics to consider when evaluating trust 
algorithms. The training time is the time it takes for the algorithm to learn from the training data. The 
inference time is the time it takes for the algorithm to classify a new instance. In the table, the Zero 
Trust algorithm has a training time of 120 seconds and an inference time of 10 milliseconds.

https://adcaij.usal.es
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In general, the Zero Trust algorithm performs well in terms of accuracy, precision, recall, F1 score, 
and AUC. However, it has a relatively high false positive rate. This means that the algorithm may incor-
rectly classify some instances as positive, which could lead to security risks.

The other algorithms in the table also have their own strengths and weaknesses. The Naive Bayes 
algorithm is simple and fast to train, but it may not be as accurate as other algorithms. The Support 
Vector Machines algorithm is more accurate than the Naive Bayes algorithm, but it is also more com-
plex and time-consuming to train. The Random Forest algorithm is a good compromise between accu-
racy and complexity.

5. Conclusion
In conclusion, the evaluation and implementation of the Zero Trust Architecture in enterprise net-

works have shown promising results. The Zero Trust approach, which emphasizes continuous verifica-
tion and strict access controls, offers enhanced security and protection against cyber threats. Through 
the assessment of the architecture’s effectiveness and comparison with other algorithms, it has demon-
strated competitive performance in terms of accuracy, precision, recall, F1 score, AUC, false positive 
rate, false negative rate, training time, and inference time.

The evaluation process highlighted the strengths of the Zero Trust algorithm in providing robust 
security measures and minimizing the risk of unauthorized access to critical resources. The architec-
ture’s focus on identity verification and dynamic authorization significantly reduces the attack surface 
and helps prevent lateral movement within the network. The comparison with other algorithms pro-
vided valuable insights into the strengths and weaknesses of different approaches, aiding in informed 
decision-making regarding the selection of the most appropriate trust algorithm for a given context.

While the evaluation and implementation of the Zero Trust Architecture have yielded positive 
results, there are several avenues for future work to further enhance its effectiveness and address poten-
tial limitations. Some areas of future research and development include:

1.  Scalability and Performance Optimization: As enterprise networks grow in size and complexity, it is 
important to evaluate and optimize the scalability and performance of the Zero Trust Architecture. 
This involves assessing the impact of increased network traffic, large-scale deployments, and real-
time response requirements on the overall system performance.

2.  Integration with Emerging Technologies: The Zero Trust Architecture can be further strengthened 
by integrating it with emerging technologies such as blockchain, artificial intelligence, and machine 
learning. Exploring how these technologies can complement and enhance the trust and security 
mechanisms of the architecture can provide additional layers of protection and adaptability.

3.  User Experience and Usability: Evaluating the user experience and usability aspects of the Zero 
Trust Architecture is crucial for successful adoption in enterprise networks. Future work should 
focus on streamlining the implementation process, designing intuitive user interfaces, and provid-
ing comprehensive user documentation and training to ensure smooth deployment and effective 
utilization of the architecture.

4.  Continuous Monitoring and Adaptive Trust: Implementing mechanisms for continuous monitoring 
and adaptive trust is an important area of future work. This involves developing algorithms and 
techniques that can dynamically adjust access privileges based on real-time risk assessments and 
behavioral analysis, allowing the architecture to adapt to evolving threats and user behavior.

https://adcaij.usal.es
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5.  Real-World Deployment and Case Studies: Conducting real-world deployments of the Zero Trust 
Architecture in various enterprise networks and industries can provide valuable insights into its 
effectiveness, challenges, and potential improvements. Case studies and practical use cases can help 
validate the architecture’s performance and provide best practices for implementation in different 
organizational contexts.

By addressing these future research areas, the evaluation and implementation of the Zero Trust 
Architecture can be further enhanced, leading to stronger security measures, improved network pro-
tection, and enhanced trustworthiness in enterprise networks.
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